
 

Remote education provision: information for parents 

This information is intended to provide clarity and transparency to pupils and parents or 
carers about what to expect from remote education if local restrictions require entire 
cohorts (or bubbles) to remain at home.  

For details of what to expect where individual pupils are self-isolating, please see the 
final section of this page. 

The remote curriculum: what is taught to pupils at home 

Will my child be taught broadly the same curriculum as they would if 
they were in school 

 

How will my child be taught remotely? 

 

 We aim to teach the same knowledge-engaged curriculum remotely as we do 
in school. 

 The remote education that students receive should be equivalent in length to 
the core teaching that pupils would receive in school.  

 However, we have needed to make some adaptations in some subjects. For 
example, in practical subjects, such as Art, Music, DT and Drama there is a 
more theory based approach, although opportunities for practical work are 
encouraged, where possible and appropriate. 

 The use of videos is encouraged, for example to demonstrate music 
performances or science practicals. 

We use a combination of the following approaches to teach pupils remotely:  

 Live teaching (online lessons)  
  Recorded teaching (e.g. Oak National Academy lessons, video/audio 

recordings made by teachers) 
 Use of textbooks and reading books that  pupils have at home 
 Commercially available websites supporting the teaching of specific, including 

video clips or sequences 
 Guided independent tasks 
 Printed paper packs produced by teachers when students are unable to 

access work remotely. Schools will track and monitor this closely so that these 
students can be identified. 

There is an acknowledgement that students may not always be able to attend live 
lessons, so resources are always made available on the virtual platform so that this 
can be accessed at any time. No child will be disadvantaged from being not able to 
attend a live lesson.  
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Remote teaching and study time each day 

How long can I expect work set by the school to take my child each 
day? 

Accessing remote education 

How will my child access any online remote education you are 
providing? 

 

Your child will be able to access their remote education through the following 
platforms: 

At John Willmott we are using the online learning platform Satchel: One (Show My 
Homework). This has been selected because it allows access from different devices 
such as a laptop, tablet or smartphone.  Satchel 1 allows access for both students 
and parents which will allow you to support your child with their learning as well as 
monitor their progress.  All students and parents have already received login details. 

Step by step guides are available via the school website and the school YouTube 
channel. Links to these resources are provided below. 

A tutorial on how to use the Student dashboard: 

https://johnwillmottschool.co.uk/wp-content/uploads/2021/01/Show-My-Homework-
2021-1.mp4 

How to login to Satchel 1: 

https://www.youtube.com/watch?v=cPFZvp_h89I 

Oak Academy Links to enhance further learning: 

https://johnwillmottschool.co.uk/wp-content/uploads/2020/05/Oak-National-Academy-
Guide.mp4 

 

Students are encouraged to follow their published school timetable to 
provide routine and normality. This should equate to 5 hours a day for all secondary 
school students. Students in examination classes may also have additional learning 
activities to complete beyond this time. 

Practical PE opportunities are encouraged.  

PSHE provision will be continuing in all schools. 
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If my child does not have digital or online access at home, how will you 
support them to access remote education? 

 

 

 

Engagement and feedback 

What are your expectations for my child’s engagement and the support 
that we as parents and carers should provide at home? 

We recognise that some pupils may not have suitable online access at home. 
Ensuring that all students are able to access the work set is a priority for all schools. 

Students’ online access is continually tracked, monitored and reviewed. 

An individual support package will be put in place for students who are unable to 
access work remotely, which may include providing printed materials for students. 

Students who are finding it difficult to engage in remote learning may be encouraged 
to attend school in person. 

 

The school has completed a survey and established which FSM families do not have 
access to the school’s digital platform. All FSM families who requested support have 
been provided with the loan of a laptop.  

The school is using the government guidance for increasing data available to families 
during this period and will support families as soon as possible. The school will also 
be seeking government support for internet access for families without any access.  

Students who are without any facility to access Satchel: One can request a work pack 
of lessons that will be regularly posted out to them. They can submit work to teachers 
for feedback in a variety of ways: students can send photographs of their work via the 
subject email addresses, or via Satchel: One if they have use of a smart phone.   

Alternatively, students can post their work back to school and feedback will be 
provided. 

 

All children are expected to engage with the home learning set by school. Staff 
can expect students learning remotely to: 

- Be contactable during the school day – although consider they may not always be 
in front of a device the entire time 

- Complete work to the deadline set by teachers 

- Seek help if they need it, from teachers or teaching assistants 

- Alert teachers if they’re not able to complete work 
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How will you check whether my child is engaging with their work and 
how will I be informed if there are concerns? 

 

Parents/carers can support remote learning through: 

- Supporting their child to establish a daily routine with regular breaks, exercise, 
opportunities for social interaction and other age appropriate activities. 

- Providing a quiet workspace (if possible) for your child to use which is free from 
interruptions. 

- Checking in with your child on a regular basis to ensure that they are engaging 
with the work provided. 

- Implementing safety controls and privacy restrictions on apps and software. 

- Ensuring that children only uses official school communication channels (It’s 
important that all communication with teachers and school staff is directed through 
approved school channels, whether that be through the school’s online portal or 
the relevant secure messaging site). 

- Contacting the school office by email if your child is struggling to engage with the 
home learning. A member of staff will be in touch to offer support. 

 Student activity in Satchel:One  will be tracked daily to ensure that students are 
logging in on a daily basis. 

 A group call message will be sent to parents each evening to advise them that their 
child has not accessed their online learning that day. There may be a valid reason for 
this such as illness or a technical difficulty, but this will nevertheless assist parents in 
monitoring their child’s engagement. 

 Students who are routinely failing to access online learning will be contacted by their 
keyworker in school. (A key worker is a member of pastoral staff who is making a 
weekly well being phone call to the family. This is most often the form tutor) 

 If a student is failing to engage with a particular subject, then the subject teacher will 
contact them to establish if there is a reason for this and provide support. 

 Where engagement with remote learning is a major concern, the school will contact 
parents to clarify expectations and to discuss any additional support that might be 
needed. 

 Engagement in learning is wider than just logging into the lessons. Subject staff will be 
monitoring a student’s engagement in the on line quizzing, assessment activities and 
independent learning tasks. If support is required, this will be provided as outlined 
above through either a key worker phone call or a subject teacher contact. 
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How will you assess my child’s work and progress? 

 

 

 

Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional 
support from adults at home to access remote education? 

We recognise that some pupils, for example some pupils with special educational needs 
and disabilities (SEND), may not be able to access remote education without support 
from adults at home. We acknowledge the difficulties this may place on families, and we 
will work with parents and carers to support those pupils in the following ways: 

Feedback can take many forms and may not always mean extensive written 
comments for individual children. For example, whole-class feedback or quizzes 
marked automatically via digital platforms are also valid and effective methods, 
amongst many others. Our approach to feeding back on pupil work is as follows: 

Your child’s teacher will use a variety of approaches to check for 
understanding and assess progress through a combination of the following:  

 Lessons will be designed to have formative and summative opportunities built 
into them, enabling pupils to receive timely and frequent feedback on how to 
make progress. 

 In live lessons, teachers will ask structured questions to assess understanding 
and will be able to offer immediate feedback. 

 Children may complete online quizzes to retrieve prior learning or to explain 
their understanding of new content.  This approach provides immediate 
feedback for the child and the teacher. 

 Children may be asked to submit completed activities and tasks through the 
online platform. 

 Assessment will be used to ensure that teaching is responsive to pupils’ needs 
and addresses any gaps in knowledge.  

 Formalised assessment opportunities at the end of a section of work.  

 



6 

 

Remote education for self-isolating pupils 

Where individual pupils need to self-isolate but the majority of their peer group remains in 
school, how remote education is provided will likely differ from the approach for whole 
groups. This is due to the challenges of teaching pupils both at home and in school. 

If my child is not in school because they are self-isolating, how will 
their remote education differ from the approaches described above?  

 

Teaching staff pay due regard to the SEND needs of students when setting remote 
learning activities. 

SENCO’s will deploy teaching assistants to contact families to ensure that learning 
needs are met within their remote learning. 

Teaching assistants are deployed to work with assigned students to deliver an 
ambitious curriculum appropriate to their level of need. 

Where possible, external agency work with vulnerable students will continue. 

If students are self-isolating whilst the rest of their year group are in school then 
schools will follow the approach outlined below: 

 Students will continue to follow a broad and balanced timetable 

 Teaching staff will upload the work for each lesson onto the online platform at 
the start of the school day. 

 If any students who are unable to access work remotely, parents/carers should 
contact the school so that additional support can be provided. 

 Students will submit work to teachers for assessment, in line with usual 
expectations. 

If classified as a vulnerable student :- 

- Systems will be put in place to maintain regular contact 

- Their social worker will be notified (if they have one) and the best way to maintain 
contact and offer support agreed. 

- Procedures will be put in place to check if they have access to remote learning 
and technology provided if needed.  


